




















Specialist Sectors

Privacy, retention and statutory disclosure policies mean that health records tend
to be costly and complicated to manage. In many cases they are also stored on an
assortment of media in different locations, taking up valuable floor and office space.

Transmedia delivers record and document management services to NHS trusts and
private healthcare organisations throughout the UK. Our cost-effective solutions will
enable you to comply with your legal and regulatory obligations without distracting
from essential patient care. You will also have the peace of mind that measures are in
place to maintain business continuity in the event of a system failure or disaster.

Based at our secure offsite facilities, our records storage and management services
allow you to gain immediate access to your hard-copy medical records whenever you
need them. And if you’re making the change from paper to electronic document
management, we're able to deliver a seamless managed service for a stress-free transition.

e Control costs
e Guarantee maximum security
e (Gain immediate access to patient records

¢ Onsite and offsite services

Transmedia is licensed by the HTA Licence (Human Tissue Authority) to store human
tissue in accordance with the requirements of the Human Tissue Act 2004.

Case Study

Background

The Welsh Blood Service (WBS) is a division of Velindre NHS Trust. They
collect voluntary, non-remunerated blood donations from South, West
and part of Mid Wales, which are then processed and tested before
distribution to hospitals.

The Challenge

The client has a requirement to retain access to documents or document
images over many years. Media is currently in CD format and original
hard copy. Any media must be secure, enduring and capable of being
readily retrieved.

The Solution

Transmedia digitised all relevant documents, including indexing and
creation of hyperlinks for use with image viewing and retrieval software.
We also provided archival storage and retrieval of original documents,
together with confidential, certified destruction where required. This
solution meets all of the WBS archiving requirements consistent with
current ISO Standards.



Secure, dependable and environmentally responsible...

Transmedia offers secure fully certified confidential file destruction, with prior
shredding (medium security) to DIN3 Standard at our Swansea facility with
subsequent recycling by a third party broker. This final destruction process
completes the ‘chain of custody’ concept from initial collection using our own
full security vetted staff to final destruction again using our own staff.

Transmedia can confirm that the final waste product conforms to the BSI standard
BS8470 level 3. This standard defines that the final product does not have a surface
area greater than 2500 mm?2. The resultant waste paper product is subsequently
recycled. Suitable for all confidential documents, a certificate of confidential
destruction is issued, once the process is complete, all destruction is fully witnessed.

We also provide digital data erasure - HMG Infosec Standard No. 5 (IS5)
(Enhanced if required) as well as microfilm destruction and recycling.

e Digital Data Erasure - HMG Infosec Standard No. 5 (IS5) (enhanced if required)
e Confidential Paper Destruction - DIN3 Standard
e Microfilm Destruction & Recycling

e Paper Recycling

Secure Digital Data Erasure

Transmedia provides data erasure services for all digital file formats. All erasure is
warranted in compliance with appropriate standards, and disposed of in accordance
with HMG Infosec Standard No 5 (IS 5).

File systems containing a customer’s data are wiped three times, with every sector
overwritten with one pass of randomly generated data. If required, we can adopt
HMG IS5 Enhanced (equivalent to US DOD 5220.22-M): this entails every sector
being over-written three times. Written confirmation that this procedure has been
satisfactorily completed is supplied once the data is erased.





